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CONTACT INFORMATION

Center for Innovation to Implementation (Ci2i)
VA Palo Alto Health Care System & Stanford University School of Medicine 
795 Willow Road, Menlo Park, CA

raschwartz@stanford.edu 
rachel.schwartz3@va.gov
EDUCATION & TRAINING 

Postgraduate Training

2017-present
Health Services Research & Development Fellowship



Veteran Affairs Palo Alto Health Care System



Stanford University Center for Health Policy 


Stanford University Center for Primary Care and Outcomes Research

2015-2016
AcademyHealth Delivery System Science Fellowship 

Palo Alto Medical Foundation Research Institute, Palo Alto, CA
Graduate Training
Ph.D. 
Communication Sciences & Disorders, McGill University, 2015
Dissertation: Minding the gap between experience and expression: What contributes to the negative social perception of patients with Parkinson’s disease?
Undergraduate Training
B.A.
Linguistics, University of California, Los Angeles, 2008

Visiting Scholar, Cognitive Science, University of California, Berkeley, 2008

Spanish Language and Culture Intensive, Universidad de Granada, Spain, 2006

APPOINTMENTS & POSITIONS
2017-2017
Researcher, Division of Primary Care and Population Health

Stanford University, Stanford, CA

Responsible for leading the VA site clinical observations of the Stanford Presence 5 Project. The project aims to characterize and facilitate presence in the physician-patient interaction. Involved a systematic literature review of 21,000+ articles to synthesize knowledge around improving the doctor-patient relationship. 
2016-2017
Research Manager, Department of Complex Care




Lucile Packard Children’s Hospital Stanford

Site manager for the national study Coordinating All Resources Effectively (CARE) for Children with Medical Complexity. Responsible for managing a research team focusing on developing, implementing, and analyzing interventions for Quality Improvement in the areas of patient safety, care coordination, and inter-professional team communication.
PUBLICATIONS & PRESENTATIONS
Refereed Publications
Schwartz, R. & Sharek, P.J. (in press). Changing the game for hand hygiene 
conversations. Hospital Pediatrics. 
Schwartz, R., Rothermich, K., Kotz, S.A., & Pell, M.D. (2017). Unaltered 
emotional experience in Parkinson’s disease: Pupillometry and behavioral evidence. Journal of Clinical and Experimental Neuroscience, 1-14. doi: 10.1080/13803395.2017.1343802
Schwartz, R. & Pell, M.D. (2016). When emotion and expression diverge: The 
social costs of Parkinson’s disease. Journal of Clinical and Experimental Neuroscience, 39(3), 211-230. doi: 10.1080/13803395.2016.1216090
Schwartz, R. & Pell, M.D. (2012). Emotional speech processing at the 
intersection of prosody and semantics. PLoS ONE 7(10): e47279. 

Contributions to a Collected Work

Schwartz, R. (2016). Who was I to claim expertise without having learned what matters 
to those who live it? In World Parkinson Coalition, Faces of Parkinson’s: Global reflections on PD (p. 53). Retrieved from: https://worldpdcongress.site-ym.com/store/ViewProduct.aspx?ID=7877424
Manuscripts Under Review

Hall, J.A. & Schwartz, R. (under review). Empathy present and future. 
Manuscripts in Preparation

Schwartz, R., Trivedi, R., Lorenz, K. & Zulman, D. (in preparation). What 
neurologists wish Parkinson’s disease patients and caregivers knew.

Schwartz, R., Zulman, D. & Trivedi, R. (in preparation). “It’s a disease of 

families”: Neurologists’ insights on how Parkinson’s disease affects family dynamics.
Congress Contributions
Schwartz, R., Brown Johnson, C., Haverfield, M. et al. (2017).  Fostering patient-
provider connection during clinical encounters: Insights from non-medical professionals. Society of General Internal Medicine Regional Meeting, January 20, 2018. Abstract submitted.
Schwartz, R. & Halley, M. (2016). What neurologists wish patients with 
Parkinson’s disease knew. 4th World Parkinson’s Congress, September 20-23, 2016, Portland, OR, USA.
Schwartz, R. & Halley, M. (2016). Neurologists' perspectives on improving care 
for Parkinson's disease patients: Current challenges and innovative care strategies. 4th World Parkinson’s Congress, September 20-23, 2016, Portland, OR, USA.

Gillespie, K., Schwartz, R., Liang, L., Chung, S., Hung, L.W., Dolginsky, M. & 
Halley, M.C. (2016). Do Asians differ in their expectations and experiences of care? AcademyHealth Annual Research Meeting, June 24-28, 2016, Boston, MA, USA. 

Hung, L.W., Gillespie, K., Liang, S., Schwartz, R., Chung, S., & Halley, M.C. 
(2016). 

Understanding Asian patients’ lower satisfaction with healthcare. Health Care Systems Research Network 22nd Annual Scientific Conference, April 14-16, 2016, Atlanta, GA, USA.

Gillespie, K., Gomez, C., Schwartz, R., Rendle, K.A.S., & Halley, M.C. (2016). 
Cancer de mama: Breast cancer treatment decision-making among low-income Latinas. Society for Applied Anthropology 76th Annual Meeting, March 29-April 2, 2016, Vancouver, BC, Canada.

Schwartz, R. & Pell, M.D. (2013). When how you say it is enough: Interpreting 
emotion at the crossroads of prosody and semantics. International Society for Research on Emotion 2013, August 2-6, 2013, Berkeley, California, USA.
TEACHING & INVITED TALKS
7/16
AcademyHealth, “Improving delivery system support for physicians: Lessons 
from the Parkinson’s disease clinical encounter.” Delivery System Science Fellows Web-based Meeting. Invited Talk, July 28, 2016.
6/16
Stanford University, “Exploring the clinical encounter: What contributes to care 
outcomes?” Presence Center Research Meeting. Invited Talk, June 8, 2016.
1/16
Stanford University, PhD Pathways Conference. Humanities and Social Sciences 
Panelist, January 29, 2016.
5/14
Tufts University, “Factors affecting interpersonal communication in patients 
with Parkinson’s disease.” Occupational Therapy Department. Guest Lecture, May 20, 2014.

5/14
Northeastern University, “Emotional processing in Parkinson’s disease patients: 
Identifying barriers to social communication.” Department of Psychology. Guest Lecture, May 22, 2014.
4/14
McGill University, “Pragmatics and discourse.” SCSD 638: Neurolinguistics. School of 

Communication Sciences & Disorders. Guest Lecture, April 2, 2014. 
PROFESSIONAL SERVICE

2017-present
Peninsula HealthCare Connection, Board of Directors, Palo Alto, CA




Non-profit providing free healthcare services to the homeless.
2017

Journal of the International Neuropsychological Society, Peer-reviewer
2017

JAMA Facial Plastic Surgery, Peer-reviewer
2013-2014
McGill Graduate Mentoring Program, Co-founder, Montreal, Quebec

Initiated the development of a mentoring program that pairs undergraduates with post-doctoral and graduate mentors. The initial program resulted in 46 mentorship pairings.
2013
McGill University School of Communication Sciences & Disorders Faculty Hiring Committee, Student Member
2012
Engineers Without Borders, Montreal Professional Chapter, Team 
Member, Montreal, Quebec. Fundraising strategist, provided support for overseas field placements.

2008

Engineers Without Borders, Team Member, New York, NY

Provided Spanish translation of engineering documents to support water system improvements for a school and hospital in El Salvador.
2006-2007
Proyecto de Jornaleros, Volunteer, Los Angeles Day Labor Center, Los 



Angeles, CA. Led English classes for immigrant day laborers.
2004-2007
I’m Going to College, Volunteer, Los Angeles, CA

Led UCLA campus tours for inner-city youth to promote interest in pursuing a college education.
HONORS & AWARDS
2014
Graduate Student International Travel Award, McGill University, Montreal, 
Quebec 
2013
Besner Fellowship for the Study of Human Communication Neuroscience, 
McGill University
2012
Graduate Excellence Award, McGill University, Montreal, Quebec
2012
Graduate Student International Travel Award, McGill University, Montreal, 
Quebec
2010
Max Stern Recruitment Fellowship, McGill University, Montreal, Quebec
2008
UCLA Alumni Scholar, Los Angeles, CA
2008
Graduated summa cum laude, Phi Beta Kappa, UCLA, Los Angeles, CA
LANGUAGES

English (Native)

Spanish (Professional Proficiency; Advanced coursework in Medical Spanish)

French (Conversational)

Quechua (Conversational)
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